Report on the NGO-MoH National Forum
held in Wellington on 29 March 2012
Overview
A total of 265 people (including speakers and Working Group reps) attended the 15th NGO-MoH
National Forum on 29 March 2012 at Westpac Stadium in Wellington.
Speakers and presentations on the theme Health Care in the Community – Connections,
Collaboration & Challenges included:


Associate Minister of Health and Minister for the Community and Voluntary Sector, the Hon.
Jo Goodhew, who spoke about her ministries, the community sector in general and invited
NGOs to share examples of areas where barriers to effectiveness could be addressed.



Chai Chuah, National Director of the National Health Board presented a number of
questions for NGOs to consider.



A keynote address on ‘Future Pressures on the Health System’ – exploring
health disparities and ethical frameworks was made by Barry Smith, Population Health
Analyst from Lakes DHB.



Joanne Hayes talked on NGO-related initiatives at the Southern PHO in a breakout session,
while other groups attempted to address some of the key challenges identified in the
Working Group’s recent primary health care report.



Six expert panellists shared their visions for the future of primary health care:
o Dr Lynne Lane from the Mental Health Commission
o Kindra Douglas from Victory Village Nelson
o Martin Taylor from the Aged Care Assn
o Materoa Mar – Director of Maori Health at Compass Health
o Dr Ashley Bloomfield, Acting Deputy-Director General Sector Capability &
Implementation, Ministry of Health
o Anthony Hill, the Health and Disability Commissioner.

Presentations have been published online on the Working Group’s website and spare
information packs were made available to those unable to attend.

Attendance
An immediate rush of registrations in January saw plans change from a target of 160 attendees
seated at tables, to a maximum of 300 seated theatre-style (a significantly greater level of
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interest than previous recent forums). Due to the free nature of the event, which means noshows are likely, 320 registrations were accepted. Once the limit was reached a waiting list was
established, but a significant number of late withdrawals due to other commitments, meant all
those on the waiting list were offered a place. (142 people either formally apologised or
registered and then pulled out prior to the event.)
Due to the large audience, a sound technician and professional facilitator were required to help
ensure the event ran smoothly. Catering costs were also significant due to large numbers. This
meant the forum cost approximately $25,000 instead of the usual $12,000, however this was
easily accommodated within the Working Group’s budget due to sustained economising in
other areas.
Attendees included a mix of people holding a variety of roles and from a wide range or different
organisations and health areas. (See list of organisations in Appendix 2.) They included: 74 from
NGOs registered to vote (excluding Working Group reps), 78 from other health or disability
NGOs, 11 from PHOs, 22 from DHBs, 11 from MoH, 8 from govt/local govt, 14 private providers,
6 from schools/universities, 4 from consumer groups, 13 from umbrella groups/professional
bodies. Approximately 85 were in Chief Executive/Executive Director type roles while many
others were frontline health workers.
Developing a programme relevant to such a diverse audience is a major challenge and
consideration might be given to more targeted event(s) in future to ensure greater
effectiveness.

Key survey findings
An online evaluation survey was conducted between 30 March and 25 April 2012, with a link
sent to the 265 forum participants.
A total of 82 responses were received, with overwhelmingly positive feedback reinforcing the
generally positive vibe on the day – 89% of survey respondents indicated they gained some
useful new information from the day and 86% indicated the forum was useful, very useful or
extremely useful to them. (Detailed comments are compiled in Appendix 1.)
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Although the programme was distributed to attendees prior to the event, it is clear that some
came with different expectations – anticipating topics closely related to their field of work (e.g.
addictions, refugees, disability services for children.) Attendees also desired different things
from the event – some primarily seeking an opportunity to network with fellow NGOs, others
appreciating the chance to gain insight on government and Ministry priorities and data, but
others suggesting that NGOs should do all the talking and government (Ministers, govt depts,
and DHBs) do the listening. (Some negatively noted the fact that the Minister and MoH speakers
did not stay long after their sessions.)
The presentations by Barry Smith and Chai Chuah were most appreciated.
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Future forums
A clearer purpose for future forums is desirable. Earlier forums included the nomination
processes and annual reporting from the Working Group, but these activities now occur
separately and the Forums attract a much broader audience than just those NGOs that are
registered voters.
This 2012 forum had a general aim for people to leave having gained some useful information
during the day – on that level it did what it set out to. But a more focused event is likely to
achieve more tangible results.
While there is merit in large gatherings from across the whole health and disability NGO sector
to help people appreciate the size and scope of the sector, it may be more useful to intersperse
these with smaller, targeted events on specific issues (e.g. for Chief Executives only; on a
specific issue/population group; for large or for small NGOs only, etc).
Umbrella groups such as those for public health, disability, and mental health are better placed
to deliver events addressing these specific areas of work, so the NGO Working Group’s events
should complement these, rather than become too focused on a specific area of service
delivery. They should also fit within the overall purpose of the Working Group – to enhance
relationships between health and disability NGOs and the Ministry of Health and DHBs.
The suggestion that NGOs should talk and government representatives listen sounds attractive
but the realities of getting a government audience to attend is questionable given the riskaverse nature of Ministers and the apparent lack of appetite within the Ministry of Health to
respond to previous feedback on such long term issues as multiple audits and contracting
compliance.
As the Working Group and the Ministry begin negotiations on a new Letter of Agreement to
take effect from September 2012, it
may be timely to look at the Forum
deliverable wording and consider a
different approach.
Jackie Edmond
Chair
NGO Working Group
28 April 2012
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Appendix 1: Compilation of evaluation survey comments
1. Did you gain some useful new information from the day? (34 comments)


But only just!



Chai Chuah's session was excellent.



Encouraging signs of government intentions re NGO sector
from Jo Goodhew re better connection with communities.



Good networking opportunity.



Good range of speakers.



Great to have so many people from related Govt bodies there
so that we got a good idea of policy direction.



Great to have the opportunity to share information with and to others from within the NGO
sector. Great also to be able to identify and discuss in a little more depth specific issues – as
always the challenge is for everyone to stay focussed on the more strategic or bigger
picture issues vs individual or individual organisational issues.



I gained a better insight into what the NGO Working Group was about. I particularly enjoyed
the presentations given by Chai Chuah and Barry Smith.



I gained a lot of useful information and contacts as I am new to the health sector. However,
I am not sure the information was as 'fresh' for everyone in the audience.



I spoke at the meeting to say they are always interesting but questioned if they are of value.
I mentioned the problem of the Ministry relating to NGOs as one huge common interest
group when in fact the sector is very amorphous with a very wide range of functions and
interests. The Working Group no doubt has difficulty in dealing with very wide divergence
of interests. However there are excellent examples of very good past engagements with
parts of the sector, e.g. with mental health providers and consumer groups together, in the
1990s. I would advise smaller and more focussed engagements with different parts of the
sector so a clearer agenda and action items can be discussed with relevant sector
groupings.



I thought the morning session was really good, with a good variety of speakers and subject
matter. I thought the afternoon programme was a little weak.



I found it a little confusing turning the chairs around, otherwise it
was very well organised with short succinct speakers. Really good.



Interesting to get a national picture. Found this most useful.



Just confirmation of information I already knew.



Many of the presenters posed questions to which the answers have
been elusive for many years in this sector. Little amount of tangible
information only to bring back to share with our agencies. Little
amount only of information that can be applied to strategic planning
or practical use.



Most of the messages were ones that I had already heard. I enjoyed the panel discussion,
but there was no ‘how’ in the discussion.
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No not a lot of new information – it would have been good for the Ministry to hear more
from those present – e.g. innovative service delivery, concerns, ideas for integration – not
fill the programme with Ministry people etc – I did get wonderful information from Barry
Smith though – really impressed, see below. [ie: he was well informed, challenging,
innovative in his thinking.]



Numbers shouldn't have been restricted. We need numbers at hui such as this to show this
Government we are serious about protecting the health and disability sector.



Really interested to find out listening to the Humans Rights Commission that a policy can be
indirectly discriminating against others under the Human Rights Act, including you can raise
this for a further view.



Some very useful interventions from the floor.



Thank you for a well-run programme and enjoyable day.



Thank you very much. I found the presentations thought provoking and stimulating.



The MC for the day was brilliant and ought to be congratulated. She should be one of the
presenters next time. Very good at summarising and pulling the main points together and in
keeping the discussion flowing.



The networking opportunity was worthwhile but so much of what was discussed has been
spoken about at many forums over at least the past 10 years. There was no sense of
direction or way forward to enable change. We know we need trust and to collaborate and
integrate services but the question remains – how? It needs a strong lead and incentive for
change from MoH and DHBs.



There should have been information on how minority NGOs are coping!



There were some interesting points but probably not much that was useful. Maybe interest
groups would be more useful, e.g. disability, elderly, children etc.



This was my first NGO-MoH Forum and enjoyed it very much. In my experience the NGO
world and health needs are very different to some Government priorities. Thank you very
much for an informative gathering. Nga mihi ki a koutou katoa.



This was my first time at this meeting so much of the information was new and useful for
me.



This was the first occasion I have attended this forum.
Overall the content was very relevant and useful to my role.



To network with other NGO was very beneficial.



Very important gathering to hear what's happening out there away from our own ‘silos’ and
have the opportunity to share the grassroots. Also good to realise there has to be a change
of thinking in how we deliver care efficiently and effectively.



Very useful.



Yes I gained ‘some’ useful information.... but actually not a lot.



You have noted key messages from the discussions are being collated. I hope the papers will
be on line, and even more hopefully they will be in an accessible format to be passed on to
people with impairments, e.g. Barry Smith's paper (as a PowerPoint) was excellent and
created much food for thought. However, it was not in an accessible format. It needs to be
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converted. I may be able to do this if I had an online version to start with. We could have
had more question time, as that is where the real issues surface, as noted by the last
question to the Minister. Personally, I would like to have pointed out that there was
another choice in Barry Smith's solutions, and that was to have something akin to the
Australian National Disability Insurance Scheme (NDIS). There is an excellent Price
Waterhouse Cooper discussion paper on this at http://tinyurl.com/6vf4end. Alan Royal
a.royal@[paradise.net.nz representing the Wellington City Council (Accessibility Advisory
Group).
2. Which session(s) do you think were most useful and/or relevant to your work?
(37 comments)


All food for thought.



All presentations were high calibre, informative, enlightening and in Barry Smith's case an
appropriate touch of humour!



Apart from Chai and Barry's presentations, which were excellent, I don't think I actually
learnt anything from the day.



Barry expressed concerns that face us – he didn't give answers, but opened the door for
others to discuss issues we are facing in the here and now. Practical issues that involve
people not stats – that was something that surprised me. Chai was clear and to the point.
Once again he didn’t give answers, only highlighted the problems. I found the minister's
presentation of very little value – especially when the question and answers session began.



Barry's was an excellent presentation creating people to think outside of what they typically
maybe hold as their views.



Best was Barry Smith.



By far the best speaker was Dr Barry Smith – he was well-informed, challenging, innovative
in his thinking. Please more people like him contributing to thinking about how to meet
population health needs.



Chai and Barry were the most valuable for me in terms of long and short term framing of
the health challenges for us. So we need to transform this knowledge into innovative
practices in order to reduce duplications and bureaucratic waste. Panel discussion was a bit
too short, should spend more time on that discussion rather than the last three workshops.



Chai Chuah and Barry Smith were excellent, as was the contribution from Kindra Douglas
from Victory.



Chai Chuah is an interesting and engaging speaker and I respect what he has to say,
however I am not convinced that the appetite within the Ministry is sufficient to see any
actual implementation of his goals particularly around partnership, trust and collaboration
with NGOs.



Excellent presentation from Chai Chuah – a very real and challenging perspective on the
way forward for health in NZ; in particular how we need to work together to progress
change in a very challenging health environment. Excellent presentation from Barry Smith –
enjoyed his korero around health inequalities, contracts, philosophy of partnership and the
consequences if we do not make change. This was a very challenging and provocative
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presentation, especially given my work in addressing inequalities in health for Maori, Pacific
and Asian peoples.


Excellent research, presentation, clear dialogue and humour by Dr Barry Smith. Appreciated
the P/P handout. Always enlightening to hear current update from Chai Chuah.



Excellent speakers.



Excellent to have high level speakers. Re Minister – would have been helpful to have learnt
more about the new health promotion agency being developed. Re NHB – good update.
Panel discussion excellent re visions – it would have been helpful to have had this earlier in
the day with opportunities to break into individual workshops (or even networking
opportunities) to focus on individual area of expertise.



Found all the morning sessions informative and relevant to our service with good/hard
questions asked from the floor.



Good to hear presenters' views on future directions, priorities and challenges.



I especially enjoyed the korero from Barry Smith – relevant and honest, without putting
people down.



I found that many of the services were only new to the discussion around collaborating. As I
am currently in the Mental Health sector this has been an issue that has been under
discussion for the past couple of years and our organisation has signed an ‘Agreement in
Principle’ with two other services. We have started looking at how we can support each
other as all three services take care/support/advocate for the same clients.



I had to leave about 3:00pm, but found everyone useful.



I left at 2pm as the day was not useful for me.



I think the standout presentations were by Chai Chuah
and Barry Smith. Succinct, informative and challenging.
Great speakers.



I thought it was very difficult for Trish Hall.



I was not able to stay for the last two sessions.



I would have loved to hear more from Trish Hall on the tools she has perfected.



It was difficult to hear at times.



It was unfortunate that Trish Hall's presentation was rushed due to time. I was also unable
to locate the papers that she was going to put at the back of the room.



Minister's speech seemed to re-iterate the same messages that have been previously talked
about. There was nothing new. Barry's presentation was excellent, relevant and useful. The
panel discussion wasn't chaired at all well. Conversations went all over the place and people
rambled. It would have been better if this was more focused. Trish Hall's presentation was
awful. She talked about some pretty basic stuff. The 'exercises' were distracting and timeconsuming. They would have been better to be done by the MC between presentations. I
wonder if she put them in there because she was light on content... I was expecting so
MUCH more on the lessons from Qld, which didn't really happen.



Some of the panellists were excellent, however the question session went on for a bit too
long. The afternoon sessions were not as valuable as the morning, which were excellent.
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The health sector needs to address the inequality of health and health disparities to not
only improve the health of Māori, but also to reduce the costs that people in [some?]
population groups continue to have spent on them ineffectively.



The Trish Hall presentation added no value to me.



There should have been a Pasifika presentation on
Pasifians and their multicultural struggles.



Trish Hall was an inspiration.



Trish Hall’s presentation was very confused (confusing?);
the discussion groups were difficult to work out, with
no prior list of topics available.



Very disappointed in the lack of capacity of the Assoc Minister to really answer questions –
be really engaged and stay for the sessions, where she COULD have worked WITH people
and walked her talk about acknowledgement – frankly NOT good enough. I sensed a great
fatigue among the sector overall for the lack of value and REAL appreciation for what this
sector achieves every day in the lives of community people.



Workshop time too short.



Would have been good to have notes from Jo and Chai.



Would have been nice if the panellists had had the time for more questions or discussion as
they raised some issues which needed more time to clarify – they all ran away as soon as
they could. E.g. you had Dr Lane talking about the importance of guidelines while the person
from the Guidelines Group who was demonstrating the new Consumer Collaboration
website at the other end of the room, has just been made redundant because the
government will no longer fund Guidelines – and the man from the MoH could have talked
about that. Meanwhile the Health and Disability Code can only work in a legal sense for
people who are 'patients' of services not 'consumers', but the HD Commissioner didn't
mention this. These are big issues that needed more time to dissect.

3. What did you find most valuable about the Forum? (72 comments)


A small amount of networking. A couple of interesting points – not a whole lot.



Background information as someone new to the sector, and networking.



Barry Smith's presentation – the data may have been outdated, but is still relevant today.



Barry Smith's ethically reflective and gently challenging overview, and the revelation that
Chai Chuah 'gets' the issues. Also that it was free – probably couldn't have gone if it wasn't
as I have no funding to attend such events.



Barry Smith's presentation. (2)



Building a bigger picture of MOH and how it works and seeing where our organisation fits –
at the bottom of the heap. Realising that trying to deal with a ‘system’ such as MOH is
pretty disempowering and many systems are so entrenched that it is going to take the
vision of people like Chai Chuah and Barry Smith to effect any change. Just hearing the
frustrations of people/NGOs who have been trying for so long to effect change and nothing
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has changed – a bit disheartening, but valuable. Pointless to be banging our heads against a
brick wall – what is in place now isn't working. Major change in thinking is required.


Chia Chuah's presentation.



Connecting with other NGOs with similar issues
and also the connecting with government officials.



Direct information sharing from Ministry.



Fast and efficient registration. Useful 'take home'
packs with presentations/information. Excellent MC.
Well organised.



Gaining much better insight into the mahi being undertaken by the Working Group,
identification of the sector issues and most importantly the focus on partnerships,
collaboration, connections and sharing.



Gaining skills to use within our own organisation.



Getting update on strategic direction and key themes from govt and ministry officials.



Good way to meet people in the NGO sector. Good range of presenters.



Great line-up of speakers and their topics. Except for Chai, the others were not known to me.



Hearing Chai Chuah speak, and Barry Smith.



Hearing current thinking from the Associate Minister of Health and best ways to move
forward collectively. Also opportunities to network with MoH people, other NGOs and
consumer organisations (Consumer Collaboration of Aotearoa and Wellink).



Hearing from the Ministry people. Hopefully they also heard what we were saying!



Hearing MoH representatives and participants korero, meeting other health professionals
working in NGOs. I enjoyed the Emcee of the day – relaxed, prepared, respectful and
natural. Thank you Karen.



It strengthens the government and NGO partnership and helps to have a common goal and
direction.



It was an opportunity to listen to others and gather thoughts around having a better
understanding of a realistic picture and then going over the challenges of how this all fits
into government.



It was good to have DHB and MOH people in attendance to hear the content and network.



It was the odd item that came out of several of the sessions. Pieces of work that I needed to
know were happening and didn't. Also it is clear that the NGO sector already has better
collaboration and often works in the community. The real issue for them is the link to the
wider health sector. There was not much of a focus on how this could actually be improved
and I think it needs to be sorted. MoH needs to also deal to the elephant in the room –
funding streams. Networking was great.



Just understanding the bigger picture about collaboration.



Liaising with others at the forum.



Making linkages.



Meeting people during the breaks.
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Networking, morning sessions. Fantastic facilitator too.



Networking. (2)



Networking and know that ‘collaboration’ is not a
byword, but a challenge.



Networking. Excellent emcee!



Networking with colleagues from around the country.



Networking with other community organisations.
Consistent message of evidence-based practices.



Networking opportunity.



New ideas, talking to people.



Not a great deal was valuable to me – the day felt a bit unfocussed.....what were we there
for? It felt like we were there to hear about familiar themes....w/o solutions, be posed –
let’s change that, let's have a day that picks out themes/challenges and considers ways to
sort them. Let's have the Minister, Chai Chuah and others listen to the ‘audience’s views’ on
how problems could be fixed – how can we get better integration of care. There would have
been good ideas and models that could have been expressed by the ‘audience’, also the
Health and Disability Commissioner talking about the ways in which status differential can
interfere with good patient care and can lead to deaths – how about following that up with
some citing of research that poses solutions to this kind of issue – aeroplanes have crashed
because co-pilots haven't been willing to challenge pilots. Let's not identify problems
without thinking about how to fix them – this just makes people feel helpless.



Not too much to be honest. Was hoping for a bit more networking opportunities, but too
many people to try and find appropriate people to connect with. Had some great
conversations with people.



Opportunities to hear from a range of speakers with a range of different perspectives.
Enjoyed Barry's presentation and it was great to get a copy of his Powerpoint notes.



Opportunity to network and engage with other people, perspectives and interests across a
very wide range of the health and disability spectrum. Opportunity to hear from NHB on
current/future imperatives and plans. Enlightened and stimulating thoughts and
observations from Barry Smith. (Lakes DHB is so lucky to have him!)



Opportunity to work across the CO sector, large and small, and across issues facing us.



Overall yes.



Papers above [ie: Chai and Barry] and networking. Suspecting, but not realising there were
so many NGOs falling over each other, and with a similar purpose in many cases.
There needs to be a massive integration and
collaboration exercise carried out
(by Government?) among these groups.



Presentation by Barry Smith.



Reconnecting with people I hadn't seen in a while,
and the chance for a few useful side meetings.

National Forum Report – April 2012

Page 11 of 30



Seeing the big picture and why we have to review how we do things in this forever changing
world.



Sharing with others in the small groups, listening to Chai Chuah's talk. Networking generally.



Talk of integrated services, exploring those ideas of what it may look like.



That services are starting to think how to provide services in a more innovative and creative
way.



The breadth of services within the NGO sector represented in one event.



The collaborating tools.



The information shared, meeting people and feeling of being part of an awesome sector.



The networking with colleagues.



The number of NGOs attending the forum and the networking.



The opportunity to discuss with others problems facing us all.



The opportunity for such a big group to hear the same message and present a strong Health
and Disability front.



The opportunity to hear from other NGOs their questions and frustrations when dealing
with MoH. But probably most valuable was the networking and the meeting of other
organisational representatives and finding out what their service offers and also advising
others of how we may be able to help them.



The passion in the room; networking with other NGOs from outside my region.



The perspective of the funders regarding the issues raised by the NGOs that were present.



The quality of the speakers and tight scheduling were perfect.



The simple message from Chai Chuah.



The statistics about the ageing population were really interesting.



The variety of topics that were presented



This was the first NGO Forum that I have attended. Things I found valuable were:
1. Diverse groups that make up NGOs, the enormous passion and
commitment from providers of services within the community.
2. Opportunity to network.
3. The presentations – these were mostly of an excellent calibre,
informative, challenging and relevant.
4. Opportunities given for questions and answers.
5. Very well facilitated by Karen Clarke and keeping to time.
6. Panel discussion was very good.



Trish Hall's presentation, as it is immediately and absolutely pertinent to us right now. Barry
Smith's presentation was very good and really interesting too. Plus the networking.



Understanding what NGOs actually participated in such forums...noticed a significant
absence of Maori.



Understanding who the people are for setting NGO direction and strategy.



Updating.
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Watching the Phoenix practice!!! Speaking with the other managers and getting the feeling
that the reason that so many made the time to attend had more to do with the uncertainty
of the health and disability funding.



What appeared to be the unanimous view of the Forum that contract arrangements
involving the Government and NGOs need to be refocused, redesigned and radically
restructured. Existing arrangements will not enable either party to begin to define and meet
common goals.



Wide variety of speakers and attendees. Good networking
opportunity and great way to catch up with future policy direction.

4. What did you find least valuable about the Forum? (62 comments)


A lot of sit and listen time in a room that become very hot as a result of the number of
people in it.



Afternoon sessions ran late and not as informative.



Assoc Minister of Health as I did not feel she was providing any new information, but rather
telling us what we already know.



Associate Minister’s address. Took up too much valuable time of the hui.



Because of the size of the group, the panel discussion was not fruitful for me.



Can't find one specific thing. There was merit in all the speakers.



Forum was crowded, which made effective networking difficult.



Found the panel discussion a bit long and not as focused as it could have been. Maybe one
session too many, or if there were a couple of sessions where you could interact with others
it would have been better. I little too much listening.



Having to re-arrange our seating all the time, I found this a nuisance given the restricted
seating arrangements. Primary Health presentation on inequalities. I was looking forward to
hearing this presentation but was a little disappointed in the content and presentation style
given this is a subject of extreme relevance in health at the moment, I got a bit lost on what
was actually trying to be conveyed.



Hearing the Ass. Minister advise she would need to get back to most of those whom
forwarded questions for her.



I attended the workshop discussion on ‘Navigating MOH/DHB/PHOs’ and of ten people, only
3 were from NGOs – the rest were from MOH/DHB/PHOs. It was the least helpful session for
my organisation. It would've been more helpful to have interactions with other NGOs
around this, than the acronyms themselves.



I found all the information interesting.



I found the entire forum valuable.



I gained something from each session. Probably the least valuable were the break times. It
may have been useful if some networking could have been facilitated during the breaks so
that I could have met and talked to some of the others who came down from Auckland or
who work in the same area as me nationally.



I got something from all parts of the day and congratulations on organising this.
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I think the forum was very general and there was little on great initiatives to make the
difference in people’s lives.



I thought the panel discussion (while an interesting concept and subject matter) could have
been more informative with a Q& A session led by the MC challenging the views of the
speakers so we could get a bit more info for their varying viewpoints. I was disappointed
that Trish Hall’s session was apparently cut short due to time constraints. I think her
presentation suffered as a result but that she had useful information to share that was not
able to be presented in the time allowed.



I was disappointed that Government officials did not spend more time at the Forum. One
wonders about their commitment to finding more effective ways to engage and mobilise
more of the resources of the NGO community.



It didn't quite address the realities that I see for this sector, as much as I thought it would.



Jo Goodhew – it would have been good to hear a Minister who had a clear view of the
direction for the NGO sector – and less of the "I'll get back to you".



Jo Goodhew's talk didn't give us any real information.



Limited question time. It helps if papers could be pre-circulated (online?) before the event
to allow organisations to digest, discuss and provide more than just off the cuff questions
with little depth.



Mindset and Tools – Trish Hall.



N. A.



Poor performance from Assoc Minister. Workshop
discussion groups not well managed and facilitated.



Size, format, relevance.



That nothing much has changed from a Ministry
perspective despite the best efforts of the group.



That the Mental Health sector has been having conversations around collaborations/
mergers for the last couple of years and already started to move towards these changes,
while the rest of the Health sector is only just starting to look at this area.
The afternoon got a little hot, however enjoyed everything.
The afternoon panel and workshop groups.
The crowd.
The fact that the audience and speakers were mainly from one side of the picture – that is
all NGO and no-one who has the 'power' or who controls decisions that affect us all gave a
presentation that could offer some hope for the future.








The frustration that lots of people talked about doing more collaboration, but the current
government policies of cost cutting and lack of valuing the public service or people means
there is less and less time to do the collaboration – which is essentially time consuming. So I
would have liked more about tacking the structural and philosophical issues.



The Minister.



The Minister – while she appeared to listen, it seems same old same old.



The Minister’s rambling of what she does, did or will do!
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The panel discussion did not address the matters discussed. People on the panel were not
challenged for their different views.
The panel discussion straight after lunch.
The panel discussion.
The politician's talks – there were too many of them, all saying the same thing.
The presentation by the Primary Health Care approach to health inequalities. The problem
was that they called it an accreditation programme – but from the presentation, it was only
gathering data to enable PHO staff to know what was out there in the community for Maori,
so that they could refer more appropriately. There was no 'real' accreditation from what I
could gather.



The space for the forum tended to be cramped.



The talk about collaboration yet AOD was never mentioned despite AOD providers being
members of the NGO working group.



The topics were not really relevant to my field of work –
Care and Protection and Disability Services for Children.



The venue was not suitable for the large number
of participants, making moving around difficulty.



Trish Hall's session.



Venue! Big long room so too far away but organisers did the best they could with
overwhelming numbers, which is a positive that people are wanting to be heard!



Workshop group discussions could have been managed better. Every person should have
the opportunity to have their say, within the given timeframe. Two attendees, representing
their group (Huntington’s Disease) were allowed to monopolise the majority of time
allocated. I felt they had little appreciation for others and their contributions.

5. What suggestions do you have for topics for future forums or about future projects for the
Health & Disability NGO Working Group? (49 comments)


Break it down into several smaller forums focussing on different parts of the sector so
people can see something more relevant to their organisation and the work they do.



Communication is the big issue. How do we find, use and manage relevant information
relating to this very broad sector, and in a readable, usable, legible, accessible plain English
format? In a past life, developing an NGO R&D organisation in the rural sector and deciding
how to get the information acted upon, we were told in a national survey that much of the
information was not understandable, measurable, practical, sustainable or profitable. Our
answer was to develop a business plan approach whereby 24 local community groups
(farmers, bankers, buyers, accountants, advisers, veterinarians etc.) developed a business
plan through SWOT analysis, goals, objectives and action plans (what, why, where, how,
who and how much) – with regular milestone reporting. The programme is still operating
successfully after 21 years. Community groups are changed every three years. The sole paid
person was a facilitator whose job was to assist plan development and implementation. The
results from one three year round and the process can be viewed at
http://tinyurl.com/6wo8gtn. E-health systems.
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Consideration of the linkages between different elements of health and well-being, and
discussion of/action on where the corresponding linkages need to be made/strengthened
between different sectors/agencies/govt departments/funding/contracting systems.
Invitations to other related govt agencies (and Ministers?) to attend and participate.



Consumer representation.



Don't provide Government representatives opportunities to waste our valuable time by
grandstanding. Instead restrict their participation to responding to questions posed by
attendees.



Enjoyed the Chair’s presentation. Presentations from specific NGOs, ie: Mental Health,
Disability Sector, Maori Health, Home Care, MOH/DHBs.



Examples of successful 'partnerships'.



Examples where there has been successful collaboration between NGOs and in different
ways with an outcome of increasing delivery while minimising costs.



Expansion and increase in both consumer and community involvement in projects. While
this seems to have improved in some sectors in recent years, much of the feedback sought
has been virtually fait accompli once a project has been developed.



Future Forums:
1. The Forum theme was Collaboration, Connections and Challenges so maybe something
associated with Risks; Opportunities; Options; Future. What happens to the communities
we all serve in the variety of ways we do if the DHBs and/or PHOs decide to no longer
contract the number of NGOs they are (as is already likely to be the case here in Wellington
where I understand there are 33 contracted providers and CCH DHB have indicated they
only want to deal with 5?)
2. As was suggested yesterday, perhaps a future forum could have all the key government
agencies participating – how can NGO and public sectors work more collaboratively
together without the government agencies expecting NGOs to undertake their work for
free?
3. Is there some value in the NGO Working Group giving consideration to splitting the
current larger forum (valuable as this is) into some smaller sectors somehow?



Good variety.



Greater focus on how we can move forward.



How NGOs stay true to who we are, celebrate our contributions
and avoid the traps of being contract driven. How we ensure
we never lose sight of the reason we get out of bed every day.



How to better work together in relevant groups.



I strongly agree with a comment made at the forum that the group was exceedingly diverse,
and may be too diverse. It would be good if there was a much tighter theme, and presenters
were given tighter topics to present on that related directly to the theme. Maybe someone
needs to 'approve' abstracts (as with conferences), to ensure presenters do the required
preparation? Even though attending was free, the total cost of the day (including 300
people's time out of the office) was very significant. I'd recommend Ministry/NHB/Minister
presentations are on a specific topic (e.g. progress on an item from their work programme),
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rather than a general update. General updates are often so 'high-level' and 'strategic' that
they become generic and lose relevance to what's happening on the ground with providers.
The content is also often not new.


I think sharing of case studies of what different NGOs are doing for their constituents.



I think the Forum needs to be much more purpose driven – it seemed to wander all over the
show in terms of discussion. There was no clear direction.



I think the subjects talked about were relevant to what's on top in health at the moment.
Perhaps looking at child health would be good. Unemployment and health effects around this.



I think what was covered was great – ANY opportunity like this is valuable, and any
questions which get people working together, sharing, networking, strengthening is good.
Possibly more about community-led work – grassroots, rather than top down from
bureaucrats and so-called experts.



Information that is more relevant to mental health and addiction.



Interests groups – see above [ie: disability, elderly, children, etc].



It is good to use this forum for small group feedback and input into MoH planning.



Like to see DHB and PHOs present that allows questions from the floor.



Literacy/numeracy. Perceptions that are used and subsequently proven to be of negative
value. Pastoral care and services in a 'cultural context'. (Barry Smith). An insight to
'tangihanga'. (Barry Smith)



MH@ addiction collaboration and the challenges facing our workforce. Outcome
measurements.
More information about group workings/projects.
No.
None unless there is a serious intent on the part of the
Ministry of Health to commit to changes.
Not sure.
Nothing in particular.
Other NGOs be canvassed for the opportunity to present.
Pasifika plights and solutions!
Perhaps 1. A presentation from the new Social Housing unit.
2. Reducing compliance costs.
3. I recently attended a short presentation by Braden Dickson from Ernst and Young on
productivity. This was a very useful presentation and I wished I could have heard more. It
also fits nicely with what Mr Chuah discussed at this NGO forum regarding capacity and
capability for change.












Perhaps more presentations and discussion around partnerships – what they are, how to
form them, their strengths, weaknesses, etc.



Perhaps: 1. Some posters on local work.
2. More interactive workshops, perhaps focused on current key issues.
3. Presentations from key NGO providers on integrated care/ innovation.
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4. DHB presentation on engagement with the NGO sector.
5. Locality planning/clinical networks – implication for NGO?


Receiving future decisions and directions on what is required for collaboration.



Silent disabilities such as the Phobic Trust treats.



Something specifically on intellectual disability-dual diagnosis, health issues.



Thank you for putting this day on – not withstanding my comments about a different
approach – it is an excellent idea – clearly people want these opportunities given the
number turned away. So thank you.



The forum did not mention a word about reaching/meeting health needs of continuously
growing refugees and migrants in New Zealand. So topics like Making primary health care
reachable/accessible to all communities, including migrant and refugees and Barriers for
accessing health services.



The panel discussion could have been more effective if they had challenging questions to
respond to that would indicate how they are going to change the way they work. 'Same old
same old stuff gives the same old same old results'.



There is a lot of talk about collaboration across organisations and sectors. It is my
experience that community organisations/NGOs are already collaborating. Where
collaboration seems to end is when interacting with government organisations or between
the government organisations themselves. I would like to see a focus on how collaboration
can extend beyond dialogue about working closer together, to talking about strategies on
how to do this.



To know what has been happening around the country at present.



Topics on other NGOs and projects they are working on. Presentations on how NGOs
integrate and work well together.



Trying to deal with the Health NGO sector as a whole is unsatisfactory. A better focused
approach is needed, which actively involves appropriate NGOs in related sectors.



Updates on present happenings nationally.



What are the STRENGTHS and WEAKNESS of the NGO? COMPLEMENTARY TOPICS.



Wider knowledge around human rights, ways to work funding for family/whanau
advantage, challenges of mental health and disability issues including how this impacts on
families and communities.



Would like more from the disability side, specifically intellectual disability.

6. What comments do you have about the Westpac Stadium venue (e.g. sound, catering,
room, etc)? (75 comments)


A bit cramped – but understand why.



A bit difficult to hear at the very back of the room. Very nice venue. Catering was very good
but should have had two or three serving tables so that there were not 300 queuing up at
the one table to get their lunch. Some had only got lunch and it was time to go back for the
next session.
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A cheaper venue would have increased representation and participation. Can I suggest a
'community space' such as the Hindu temple in Lyall Bay for our next one. This venue would
seat three times as many as the room we were provided at Westpac Stadium and not have
the distractions of the Wellington Phoenix playing. We are in times of austerity and hui such
as this should reflect this.



A larger venue should have been used that could accommodate the numbers.



All good + opportunity to sit outside in the sun at the lunch break :-)



All very good, excellent venue.



Catering for special diet was poor. Sound was OK. Venue too long and narrow and
impersonal.



Different venue required if this number of participants is expected.



Difficult shape of the room and the need to reverse positions twice to accommodate PPT
and presentations.
+ Great for parking. + Have some hearing loss but found the sound system good, particularly
as it was able to be adjusted to accommodate the environment.
- The flat floor meaning the panel presenters were relatively invisible and difficult to engage
with a disembodied voice. Overall: 3/5



Due to the large attendance, an auditorium room may have been better for all to see and
hear speakers and each other, BUT big ups for the parking under the stadium as parking in
Wgtn in general is atrocious!!! At least when you are driving from a long distance like
myself, to not have the added stress of trying to find a park that doesn’t cost an arm
and a leg or a mile away from the venue was wonderful.



Enjoyed watching the Phoenix train. Great venue but maybe
too many people for that particular room configuration.



Excellent venue, catering, parking, sound system.



Excellent.



Fine.



Fine on a good day but very miserable to get to and
from on a wet and windy day.



Food – Good. Sound – Good. Heating/Air conditioning – Room got far too hot.



Food – poor examples of healthy eating – little fruit, gluten based, despite special menus,
good to model other options as ordinary – unnecessarily long queues for tea and food.
Otherwise fine.



For Wellington, excellent location for parking and local transport.



Good access and parking. Room – not a good presentation location being so long and
narrow. Technology support not good. Catering – the number of coffee/tea service areas for
breaks was appalling for the number of people being serviced. Good selection and quality of
food.



Good considering the size of the group.



Good generally, but Deloitte Lounge shape is not really suited to 300 delegates for both
plenary and small group sessions.
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Good venue for parking. Catering was a bit difficult for so many people, not enough seats
inside.



Good venue.



Good. Although lunch could have been better organised.



Great venue – nice environment, easy to get there for public transport. However, the space
was too small for the size of the group and lunch could have been sped up if there were
more tables of food out.



Great venue, however has the Committee thought about hosting on a Marae in Whanganui
A Tara? Just a thought....



Great venue. SOUND NEED TO IMPROVE.



Great venue. Catering was excellent with good food choices. Got a bit too hot after lunch
though.



It was fine given the numbers but the line up for food at lunch could have been better
managed.



It was hard to get around and the lunch break was a nightmare, trying to get food.



It was not ideal but I admire your attempts to accommodate everyone and therefore it was
manageable.



It was ok – a bit crowded and low ceiling but not too bad.



It worked pretty well.



Long narrow room made it difficult to see speakers. Stuffy – needed fresh air. Too cramped
for accessing am tea, not well set out for lunch for the large numbers – awkward gathering
in entrance and difficulty identifying where to line up. Limited table seating so many utilised
seats outside, which would have been easier with finger food (hard to balance plate on
knee, difficult to walk along aisles expecting people to stand with food and drink. Nice food.
Adequate amount.



Lovely venue but too small for the audience. Catering was great. Good food and coffee!!!
Perhaps at the beginning the words of the waiata could have been up on the screen. People
would have then been able to join in with the singing.



Need a bigger venue to accommodate those who want to attend – the flow at meal times
was rubbish.



Need more healthier food options – salads, fruit etc. Too much bread based food, muffins
etc.



Not a great space for so many people. Catering was excellent.



Not very conducive with such a big group.



OK.



Room – too long and narrow – too crowded – not wheelchair
friendly. Catering – good but awkward layout.



Room difficult but overall good venue.



Room layout was difficult to navigate, but appreciate you allowing everyone who had
registered to attend. You made the most of the space. Sound issues – high pitched feedback
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at times was rather unpleasant and painful on the ear. Hope the Stadium technician can fix
these issues.


Room uncomfortably hot in the centre and cold at the back. Catering hopelessly set up for
coffee and lunch.



Room was not good for the number of people however that has been acknowledged.
Catering was great – person flow not so much but a stadium issue rather than the Health
and Disability Forum.



Served the purpose for a day gathering.



Sound poor – I have a hearing impairment and struggled to hear the speakers. There was
very poor accessibility for anyone with mobility issues. There should have been a hearing
loop.



Sound was fine despite one or two minor technical hitches. The room was overly hot in the
beginning, but much better in the afternoon. The catering in terms of food was fine with
plenty of options for various dietary needs but the room layout for catering was poor; both
for morning tea and lunch. Afternoon tea 'on the go' was a good idea and worked very well
in the session I attended.



Sound was not that great down the back even though we asked for it to be turned up. The
roving microphones were also hard to hear. Lunch took too long to queue for.



Stadium good but space cramped. Sound patchy, catering average due to the large
numbers.



Terrible elongated venue with too many distractions.



The catering for lunch needed to have been set up with 2 tables to get a better flow.



The catering was not very good at all. There was no coffee available when we arrived, the
muffins were greasy and the only veges at lunch were in a deep-fried option or in bread
rolls. The room was just okay.



The room became quite hot with so many people sitting in it. It was okay in the morning as
it was quite cool, but as the day progressed it got a little too hot and I began to get sleepy.
Catering for lunch was not impractical. The venue catered for 300 people, but lunch was
served on another level and there wasn't enough seating for everyone in that room.
Majority had to sit out in the stadium and you had to juggle your lunch, fork, knife, serviette
and a drink while trying to find somewhere to place everything down on that was stable, ie:
the ground. Also by the time you managed to get your lunch, and find a seat you would be
lucky to have had 10-15 minutes to eat it before you had to return for the next guest
speaker's to start.



The room size and comfort level did impact as the day wore on. Got stuffy but I do
understand the rationale for proceeding with the room. It was difficult to view the panellists
particularly from the back. The catering was great and I thought it was a nice touch to have
tables available for lunch where attendees could sit down, eat in comfort and network at
the same time.



The room was terrible! The morning coffee break was badly set up making for long queues.
It was nice to have the view over the stadium though and to be able to go out and sit in the
sunshine. The food was great. Nice vegetarian options.
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The room was too small for 300 to be in for an entire day.
The set up of lunch needed to be more fluid as it was very congested given the amount of
people.



The space for the forum, the sound was great. The catering had long queues for morning
tea; could be 3 tables to elevate the waiting time. The catering for Lunch was on Floor 2,
could have had two tables to shorten the waiting time.



The tea/coffee lines were not effective – too much waiting! Food was good. Sound was
good. Seats were comfortable. Lovely to sit outside in the fresh air over lunch. The room got
very stuffy in the afternoon.



The venue was good. Parking right there. I could watch the Phoenix train while I listened.
Food was good etc.
The venue was very good.
There was no motorbike parking signposted and the company running the car parking told
me to go and park on the road (I was happy to pay for parking but it is pay and display and
my scooter has no facility to display a ticket). I had to park in Thorndon as that was the
closest bike park.


















Too long and narrow but nice to be able to go outside at lunch time. Need better access to
food and drinks for 300. One table was insufficient. Nice food. Would also appreciate
something closer to the airport as it took us 3/4 hour to get to venue from the airport. Huge
cost.
Too many people in the venue.
Too small for a large group – and that was explained on the day. Otherwise I found the
venue acceptable.
Too small for the numbers.
Too small for the volume of people.
Too small for your large numbers. Quite squashed. Food great. Sound OK.
Venue and catering etc very good – obviously very full but the reason for this was explained
and a positive one!
Venue was great. As a vegetarian, I found labelling for
vegetarian options (which were on the main tables) to be
non-existent.
Venue was ok. It was a large venue but well managed.
Very good venue. (2)
Very good venue. The food and catering was great.
A little small for the amount of people attending.

7. Have you any suggestions for possible format changes for future forums? (49 comments)


As above, a much more practical forum for sharing of great initiatives.
[ie: sharing case studies]



As above. [ie: avoid the top down approach]



Better processes for morning tea and lunch.
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Could split for some group sessions into different sectors, eg. Disability, MH, Aged Care,
Primary health.



Format was good.



Good format – depends what you want to achieve from these. If it is a voice of the people to
the government then the format would be in reverse – i.e. more community groups
presenting.



Good format. Good balance of speakers/panel/groups.



Good to have more breakout sessions by main areas, e.g. mental health. Would like to see
Pacific Health presenters as this voice was distinctly lacking in the day's proceedings.



Having a wider venue as when sitting at the back it was hard to see the speaker or screen.
However I thought turning the chairs around at lunch time was a novel (and good) idea.



How do we strengthen multiculturalism in health care and funding mechanisms for NGO.
Noted that many Pacific health and social NGO are not on the register.



I liked the concept of concurrent sessions but then found it hard to decide what to attend so
maybe best to keep to the mixture.



I liked the format generally. Well paced. Good variety of subjects. I think with the number
attending breakouts into smaller working/discussion groups is quite cumbersome in that
particular room layout.



I think it might be good to break down the large group into two or three smaller groups and
offer categories, e.g. Inequalities within the health system/Maori health and other health
trends in society, issues particularly relevant to residential/disabilities/caring. There was
such a wide range of organisations represented and while I am sure that everyone would
have got something, I think it could be done better by having a more focussed itinerary by
being in smaller groups of say 100.



I thought the format worked well.



I thought the Westpac Stadium was great, however if it was to grow then another venue
would need to be sought. I can't think of any that might be suitable.



I would have liked the forum to have gone all day – until 5pm. Perhaps more panel
discussions with the key Ministry people – Chai, Jo, Ashley – so that some of the key
issues that NGOs have been faced with for many years could be addressed.



Less speakers, more learning from and engagement with the attendees. I think it was
actually a lost opportunity to engage 200+ representatives from NGOs from across the
country on addressing an issue (or a few issues) that the working group needs NGO
input to help resolve.



Many of the NGO providers left by 2.30pm – maybe shorten the day?



MAXIMUM OF THREE SPEAKERS Minimum.



Maybe regional forums can be held and a national
conference over 2-3 days is what is needed.



More hands on accessible material.



More interest groups.
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More of a ‘rotational workshop style forum’ allowing a range of different views to be had in
smaller based groups, which effectively opens the floor for more to have opinion; this also
would accommodate those who are more visually inclined who find it hard to sit and listen
for long periods. After the forum has closed all comments are collated and put into a
document that can be referred to by others wanting further opinions and be a reference for
those who participated. Potentially this could highlight and/or identify gaps that need to be
looked at by higher executives.








More of the same.
More provider presentation.
More speakers from the coal face.
Nil.
No. (4)
No changing seats, perhaps a central speaker
situation so all sides can hear and become involved.



No, format was good.



Not so keen on the panel discussions – would rather hear from subject matter experts on
key issues than questions from the floor, which are often not relevant to other than the
person asking.



Not sure what the prime purpose and function of this roopu is – from general comments of
others present this was not an isolated comment or observation.



Panel discussions in smaller groups.



Perhaps groups of particular interest, to share experiences and current practise.



Perhaps the panel discussion could be earlier in the day with a more lively presentation
from one of the keynote speakers in the afternoon.



PLEASE MAKE MORE TIME FOR DISCUSSION AND MEETING PEOPLE – Morning tea,
Lunchtime, Afternoon tea.



Please refer to 4. [ie: Workshop group discussions managed better; not monopolised.]



Possibly have seating lengthwise along the length of the room (backs to stadium pitch) with
the speaker in the middle against one wall (about where Mick Jagger was).



Possibly the inclusion of other – relevant government departments such as MSD.



Potential more focused streams within the forum, if the numbers are high, which can then
be pulled in, or more cross functioning work between the groups who attended on areas of
common development.



Select a high level and key topic affecting the sector, notify delegates in advance and invite
them to bring views/ideas/suggestions to the Forum and discuss these with others –
particularly with an action outcome.



Smaller sub-sets of NGO sector getting together for more focussed and meaningful
discussion. More discussion groups and responses to panel discussions, rather than long
talks.



The Forum was planned well – in my opinion no format changes needed.
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The venue does not work well for the number of people who attended this session. Need to
either change venue or target to a more specific group and limit numbers. There is certainly
value in the interchange across the whole spectrum of the NGO group.



This was the first forum I have attended and I think it was great. Kia ora!



Would have liked the panel session after lunch to be longer – ie: for the panellists to have
had longer to speak, to share more of their insights.

8. What other general comments do you want to share? (35 comments)


Excellent 'Emcee', bring her back please. Fantastic opportunity to network. Maybe include a
musical/waiata interlude between presentations, eg: Anika Moa, Maisey Rika.



Extend the invites to those in other sectors to reflect the need to increase cross sector
collaboration to reflect us working towards more holistic service partnerships.



Food was nice.



Good progress but there is more to do.



Great catering.



Great day – feel more informed of the huge challenges ahead but understand why.



How do we openly challenge the myth that the NGO is all innovation, efficiency and
flexibility, while MoH and DHBs are supposedly stuck in a rut? Both ways are partly true but
there are some weak and inefficient NGOs too. Time for a good look in the mirror and
honest discussion about that?



I think that these forums should continue in the future. Also, that there should be a chance
for people to stretch for a minute or two, or a quick stretching exercise be done between
guest speakers as it can became quite tiring just sitting and listening. That 60 seconds
stretch maybe enough to keep people awake, especially after lunch.



I thoroughly enjoyed the forum, I came away re-energised and challenged to keep going, I
left the forum thinking yes we are on the right track, this is all worthwhile despite the
challenges of having to change and adapt to an ever-demanding health sector.



If doing discussion session (in the afternoon), have the questions displayed better – I had
NO idea where to go and ended up leaving.



Interesting day but would like to have something more decisive to go home with to report
back to board.



It was a very useful forum and it needs to keep happening.



Just my thanks for putting this on, I found it very worth taking a day off work for.



Many participants seemed to lack the ability to recognise how integration with other
organisations present, and cross sharing skills could benefit them. Maybe a networking
process presentation could help. The Adult & Community Education (ACE) sector knows that
their opportunity for survival rests on integration and collaboration in the use of Tertiary
Education Commission funding.



MC was fantastic, Karen Clarke was funny, succinct and a more than competent facilitator.



More time for discussions and networking.
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NGO working group is an important element of the current scene.



None – thank you for organising this good day.



None.



Nothing more to add, except thank you for the thought and hard work that went into the
day....nice to network and meet others. I didn't have room in the above box but I did think
that Jo Hayes' presentation was interesting – a very self-evident approach but this was one
example of a solution-focused approach – not what I would have termed an accreditation
actually – didn't seem to relate to quality measures (unless I missed something) but a good
sensible data management approach in relation to Māori and Pacific providers.... (or any
providers for that matter).



PERHAPS THE GROUP WAS TOO BIG.



Thank you for co-ordinating this excellent day, which gave us all an opportunity to network
and hear the messages from 'on high'.



Thank you for the opportunity to attend this event. Thanks to the organisers for all their
hard work and Karen for her excellent and humorous facilitation.



Thank you for the opportunity to attend. Great forum.



Thank you to the NGO-MoH organisers. Well done.
I will be returning again to the next Forum.



Thank you, informative hui.



The food and networking was great. A better mechanism
for networking and sharing should be instituted.



The large number of people made it more difficult to meet people/network. If the event
continues with the same level of interest then there might be ways to overcome this.



The MC (sorry I do not have her full name) was fantastic and was great at keeping us
focused and to the point. She provided a wonderful platform on which a great day stood.



The MC was mainly very good, although some of her attempts to get people asking
questions to be succinct appeared a bit rude. However, she did a great job of introducing
speakers and keeping the sessions running on time. Not sure that switching the chairs
around after lunch was a good move. People who came in late were distracting as they went
up and down the aisles looking for lost bags/coats etc.



This forum confirmed the assorted problems in the system. Now we have to tackle them
collectively.



This was a really enjoyable day with it allowing you to realise what you are particularly
interested in and also information gathering on other topics that you know minimal about.
It also allows you to look at our individual roles to determine the pros and cons of how we
work and what needs to improve within the big picture.



This was the first forum I have attended and
found it very good.



Totally enjoyed the NGO forum.



We were disappointed that the only speaker who
talked at all about addiction was Lynne Lane.
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9. Overall, how useful was the forum to you? (19 comments)


A number of attendees mentioned they were initially turned down, only to be told later
they could attend. Cheaper venue would reduce these barriers.



A real positive was the opportunity to connect with some people with whom I had worked
in the past. Clearly there are some fabulous individuals working within the sector.



Again, thanks to everyone who made this day so valuable and enjoyable.



Any information that comes out from this forum please can I have a copy of this via this
email or by sending it to [name and contact details supplied].



As mentioned above, Chai and Barry's talks were great as was talking with people during
the breaks. Other than that the day was of little or no value.



Get the minority NGO on the national register and invite them. It’s the problem of hard to
reach missing out and thus creating disparities and inequities!



I enjoyed the day immensely. It was great to network and put faces to the names of people
in the Health Sector that I get emails from, but have not personally met. Great place for all
health services to network and to learn how some organisations are delivering their
services in the community.



More please. Networking opportunities are very valuable and increasingly scarce.



Not a hugely useful day for me but I am not a service provider – am from a professional
association. I would be happy to provide further thoughts if you think that at all useful.
[name and contact details supplied].



Only benefit was Barry's presentation and the networking opportunities.



Please send me the speakers on the NGO working group.



[name and contact details supplied].



Thank you for being able to see others’ problems and relate them to the organisations I am
involved with – community housing, seniors and the digital divide and accessibility issues –
mainly through communication needs and ICT [name and contact details supplied].



Thank you for setting this up and giving me the opportunity to attend.



Thank you for the opportunity to attend free of charge. Meant
it was affordable even with the cost of flying and taxi fares.



Thank you for the opportunity to come to the forum.
This was very well-organised and facilitated.



Thank you, it was a good day.



Topics presented would be extremely useful for fellow colleagues who were not able to
attend. Please consider capturing future presentations by videoing or creating a DVD,
maybe a source of revenue for the NGO Working Group??? Nga mihi nui!



Useful but barely so. Happy to discuss if you wish [name and contact details supplied].
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Appendix 2: Organisations represented at the Forum (including speakers)


Abbeyfield NZ Inc



Environmental Health Services Ltd
(t/a accessable)



ADD NZ Trust



Age Concern North Shore Inc



Families Commission



Age Concern Wellington



Family Works – Presbyterian Support
Central



Allied Health Professionals Consortium



Alzheimer’s Society Manawatu Inc



Fertility Associates



Alzheimer's NZ



Framework



Apet



General Practice NZ



Arai Te Uru Whare Hauora



Geneva Care, a division of Geneva Health
International Ltd



Arthritis NZ



Asthma Foundation



Gracelands Group of Services



Auckland DHB



Greenstone Consultants



Auckland Women's Health



Hawke's Bay DHB



Australia NZ College of Anaesthetists



Hawksbury Community Living Trust



Autism NZ Inc



Health Care Aotearoa



Awatea Management Solutions Ltd



Health Hawke's Bay



Brackenridge



Health Quality & Safety Commission



Brain Injury Central Districts



Health Services Research Centre,
Victoria University of Wellington



Cancer Society





Health Workforce NZ, Ministry of Health

Capital & Coast DHB





HealthLink Ltd

Capital Support
(Disability support for under 65s)



Healthpoint



Caring for Carers



Hora Te Pai Health Service



Catapult Employment Services Trust



Human Rights Commission



CCS Disability Action



Huntington’s Disease Assn (ChCh) Inc



Child Cancer Foundation



IDEA Services, IHC



Child, Youth & Family,
Ministry of Social Development



Injury Prevention Network of Aotearoa NZ



Interactionz



Christchurch Huntington’s Disease Assn



Kapiti Choices



City Housing, Wellington City Council



Kaurilands Skills Centre



Community Living Trust



Kerikeri Retirement Village



Compass Health PHO



Kimi Hauora Wairau Marlborough PHO



Consumer Collaboration of Aotearoa



Kites Trust



Dietitians NZ



Kowhai Health Trust



Downtown Community Ministry



KPMG
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KYS One Stop Shop Trust
(Kapiti Youth Support)



NZ Breastfeeding Authority





NZ Coalition to End Homelessness

Lakes DHB





NZ Disability Support Network

LIFE Unlimited Charitable Trust





NZ Doctor magazine

Life Without Barriers





NZ Down Syndrome Assn

Linkage Trust





NZ Drug Foundation

Mahinawa School





NZ Family Planning Assn

Manawanui In Charge





NZ Home Health Association Inc

Manawatu Stewart Centre Trust





NZ Institute of Rural Health

Maraeroa Marae Health Clinic





NZ Organisation for Rare Disorders

MASH Trust





NZ Psychological Society

Massey University





NZ Public Service Association (PSA)

Maternity Services Consumer Council





Odyssey House Auckland

MedicAlert® Foundation NZ Inc





Mental Health Commission

Office for the Community & Voluntary
Sector



Mental Health Foundation





MidCentral Health

Office of the Health & Disability
Commissioner



Midwifery & Maternity Providers
Organisation Ltd



Open Home Foundation



Otara Health Charitable Trust



Mind & Body Consultants Ltd



Pacific Health Service Porirua Inc



Mind & Body Learning & Development Ltd



Pacific Island Advisory & Cultural Trust



Minister Goodhew's office



Pact



Ministry of Health



Parent to Parent NZ Inc



Muscular Dystrophy Assn of NZ Inc



Parkinson’s NZ



National Health Board, Ministry of Health



Parkinson’s Wellington



National Health IT Board, Ministry of
Health



Personal Advocacy Trust Inc





Pharmac

National Heart Foundation





Phobic Trust of NZ Inc

Nationwide Health & Disability Advocacy
Service



Phoenix Inc



Nga Ngaru Hauora o Aotearoa



Physiotherapy NZ



Nga Pae Amua Ltd



Pindrop Foundation



Ngaruahine Iwi Health Service



Post Polio NZ Inc



Northern Rural Nursing



Pou Whakaaro



Northland DHB



Poutiri Trust



Northpoint Services Trust



ProCare Health Ltd



NZ Aged Care Association



Progress to Health



NZ Assn of Occupational Therapists



Public Health Association of NZ
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Quit Group



Te Roopu Whakapakari Ora Trust



Refugee Services Aotearoa NZ



Te Runanga o Raukawa Inc



Regional Public Health





Regional Screening Services,
Hutt Valley DHB

Te Runanganui o Taranaki Whanui ki te
Upoko o te Ika a Maui Inc



Te Upoko O Nga Oranga O Te Rae



Richmond NZ Trust Ltd



Thought Partners



Royal NZ College of GPs



Timaru Mental Health Support Trust



Royal NZ Foundation of the Blind



TOA Pacific Inc



Royal NZ Plunket Society



Toiora – Healthy Lifestyles



Salvation Army Bridge Programme –
Wellington



Totara Hospice





TRANX Drug & Alcohol Services Inc

South Canterbury DHB





University of Otago, Wellington

Special Olympics NZ





Vaka Tautua

Spectrum Care





Valley PHO

Sport Wellington





Victory Community Health Centre

Stewart Centre @ EIT





Waikato DHB

Supporting Families Aoraki





Wairarapa DHB

Supporting Families Central Otago





Waitakere Health Link

Tautoko Services Charitable Trust





Waitemata DHB

Te Aro Health





Walsh Trust

Te Awakairangi Health Trust





Well Health

Te Herenga Waka o te Ora Whanau





Wellington After-Care Association Inc

Te Kupenga Hauora Ahuriri





Wellington City Council

Te Omanga Hospice





Wellink Trust

Te Oranga Kaumatua Kuia Disability
Support Services Trust



WellTrust (Youth Alcohol & Drug Service)



Te Oranganui Iwi Health Authority
– Te Ara Toiora



Wesley Community Action



Wilson Home Trust



Te Pou Mental Health Programmes Ltd



Wise Group



Te Puna Whaiora Childrens Health Camps



Women’s Health Action



Te Roopu Taurima O Manukau Trust



Workwise Employment Ltd
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